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START
Is your temperature Do you have a Possible cause:
38°C* or higher? NO | sore throat, YES | Uncomplicated
"] stuffy or | cold
l runny nose?

YES
Do you have a dry cough and
any of:
e Aching muscles If your symptoms do not match the
o Headache ones in this chart and you are
Extreme tiredness concerned call your doctor /Health
o Sore throat NO Help Line
« Runny/stuffy nose >

YES l

Do you have:
o Chronic heart or lung disease requiring

regular medical attention?
« A chronic condition such as diabetes,

cancer, for which you are receiving

treatment, diseases or treatments that YES

affect the immune system e.g. HIV/AIDS, > Call your doctor now

kidney disease? YES
» Difficulty getting around/doing daily

activities because of general weakness?
e Are you pregnant?

NO l Seek medical attention. Call

Are you: your dOCtOt’, emergency
«  Short of breath while resting or doing very little ves | Medical services (EMS) or
« Finding breathing difficult or painful ,| Health Help Line
o Wheezing
o Feeling very drowsy and others have difficulty

waking you up or note you seem confused/disoriented

NO Possible cause:

— | Uncomplicated Flu**

*For people older than 75 years, the temperature may be lower e.g. 37.2° C
**Uncomplicated Flu: Usually the symptoms start to clear up in 5-7 days
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